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Our Highfield care home that’s 
registered for nursing care is the 
first in Wales to achieve a ground-
breaking “gold standard”.
Pendine Park is celebrating 
after Highfield received  official 
accreditation from the Gold 
Standards Framework.
The training programme was 
originally developed in  England  
in primary care for GPs and District 
Nursing teams.
It has been shown to greatly 
benefit patients, families and staff 
by improving the organisation and 
quality of care provided.
The aim is to promote quality of 
life for care home residents from 
the day they arrive to the end of 
their lives.
In the framework there is a focus 
on reducing unnecessary hospital 
admissions and putting the 
residents’ needs and preferences at 
the forefront.
The team at Highfield had to 
achieve 20 quality standards, from 
leadership and support to dignity 
and respect. 
Highfield manager Tracey Smith 
said: “It’s been a real team effort 
to achieve this. It’s involved the 
kitchen, care support, care staff, 
nurses, everybody. Everyone has 
worked really hard to make it 
happen.
“It’s much more than getting the 
award itself. It’s about changing 
the culture of the way we look 
after people from when they 
come in to us through to when 
they leave us.
“Working in partnership is 
very important. We have good 
relationships with the hospital so 
we ensure that once people have 
had had any active treatment 
that they return as soon as 
possible.

 “If these things aren’t done 
properly they can cause 
unnecessary distress for the 
residents and their families, 
because this is their home now. 
Deputy manager Terri Broderick 
has been instrumental in 
rolling out the Gold Standards 
Framework across the care home.
She said: “It’s about giving good 
quality care to people from the 
time they enter the care home 
until the end of their life.
“We do advanced care plans 
for every resident so that we 
know what their needs, wants, 
preferences are - just the 
little things that make it more 
personal for them and their 
family as well.
 “At the end of someone’s life we 
try and make it as comfortable 
and meaningful as possible. We 
always have somebody sitting 
with them, whether it’s relatives 
or family. 
“It’s all about the residents and 
putting them first.”
Highfield resident Les Llewellyn, 57, 
said: “Pendine Park is great - I love it. 
The staff are very friendly and are 
always smiling. They work hard to 
make sure we’re taken care of.”

Highfield manager 
Tracey Smith with staff 

and residents outside 
Highfield

Golden first for Highfield
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Work starts on dementia centre of excellence in Caernarfon

Work has started on our new centre of excellence for people with 
dementia in Caernarfon.

The news was welcomed by Lord Dafydd Wigley who visited the site 
on the outskirts of the town where the former community hospital, 
Ysbyty Bryn Seiont, has been demolished to make way for the 
flagship development.

Construction is now under way and, if everything goes to plan, the 
centre will open  in September 2015.

The bilingual centre will also have 16 extra care apartments to 
enable people to stay independent.

Pendine Park proprietor Mario Kreft MBE and his wife, Gill, say the 
process of recruiting senior staff will start soon.

The plans for Canolfan Dementia Bryn Seiont are based on a similar 
centre, called Bodlondeb, in Wrexham which was opened by First 
Minister Carwyn Jones in 2010.

Bodlondeb was named as the best new dementia care facility in 
Britain at the UK Over 50s Housing Awards.  

Following a tour of the site, Lord Wigley said: “I’m absolutely 
delighted that there is a positive use of the old Bryn Seiont hospital 
site within the same sector meeting an undoubted need in the area 
and providing 100 jobs.  Every job is needed in this area.

“We have a tradition in this area of caring in the health and 
social sector so I hope very much that local people will seize the 
opportunities here and that this project will be successful.  I’m sure it 
will.

“I’ve known Mario for many years.  He’s been a campaigner as well 
as a provider and it’s important that should be the case, that people 
who know what the challenges are at the sharp end in providing 
services are giving their input into the public domain so that when 
policy is developed in Wales, the proper balance can be struck and 
that we take advantage of skills and talents brought by Mario onto 
the table.”

Mr Kreft was delighted that Lord Wigley had taken the time and 
trouble to visit the site to be updated on progress.

He said: “We are very grateful for all the support we have received 

from local people and from key figures like Lord Wigley, the local MP 
Hywel Williams and the AM Alun Ffred Jones.

“We’re very excited to have this opportunity to provide vitally 
important services for the people of Gwynedd at a fully bilingual 
dementia centre - being able to speak in your first language is always 
important but especially so for people who have dementia.

“The centre of excellence will be the hub for other services including 
respite care, day care, memory clinics and outreach services 
supporting people in their own homes.

“We will be providing person centred, relationship centred care in 
small units.

“Another important aspect is our enrichment programme using the 
arts to give people that quality of life, those little things that matter 
so much and utilising innovation particularly within the arts.”
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We have  won an international award.

Pendine Park was recognised for the most 
outstanding dementia care innovation in the 
world in 2013.

The honour was bestowed at the Globals, an 
international awards ceremony organised by the 
influential Over 50s Housing group.

The glittering occasion at the Grosvenor House 
Hotel in London was attended by the best of 
social care organisations from around the world, 
from as far afield as New Zealand and Canada.

The judges praised Bodlondeb, Pendine Park’s 
centre of excellence for dementia and mental 
health care, that was officially opened by 
First Minister Carwyn Jones who hailed it as a 
“pioneering model of care”.

They were particularly impressed with the way in 
which it was run within the constraints of public 
sector funding and how the creative arts were 
used to enrich residents’ lives.

Pendine Park owner Mario Kreft MBE was 
delighted their work had been honoured at the 
Globals.

Mario said: “It’s a wonderful accolade, and 
Pendine Park has been chosen particularly for the 
work that we’re undertaking with our enrichment 
programme, in particular using the arts. 

“They also wanted to recognise  what we have 
done with our workforce and development 
programme which was one of the factors that 
helped us achieve Investors in People Gold.

“At Bodlondeb, we have an absolutely 
inspirational manager in Ann Chapman, and she 
is supported by a large team of fantastic people.”

Bodondeb Care Home Manager Ann Chapman and proprietor 
Mario Kreft proud to be awarded “The Most Outstanding Dementia 
Care Innovation in the World 2013

Pendine Park 
on top of the 

world

Bodondeb Care Home Manager 
Ann Chapman and proprietor Mario 

Kreft proud to be awarded “The 
Most Outstanding Dementia Care 

Innovation in the World 2013
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We’re very proud to be sponsors of a very special production of Sweeney Todd: the Demon Barber of 
Fleet Street at the Llangollen International Musical Eisteddfod.
The star of the show will be opera superstar Bryn Terfel, supported by a stellar cast that also includes 
top tenor Wynne Evans, also known as Gio Compario in the Go Compare TV ads, and popular 
songstress Shan Cothi.
It will be a curtain raiser of the popular festival on Tuesday, July 9, when Bryn will be reprising the 
role he made his own during a smash hit version of Sweeney Todd on Broadway in New York earlier 
this year.
As part of the sponsorship, residents from Pendine Park will be conducting  music workshops with 
members of the Hallé orchestra on the Eisteddfod field.
Pendine Park proprietor Mario Kreft said: “We’re delighted to use the international Eisteddfod to 
showcase the work we’re doing in social care, particularly through our enrichment programme by 
encompassing the arts and of course our work with the Hallé orchestra over the last five years.

“We’re going to run the workshops throughout the day and we’re particularly interested to reach 
out into that inter-generation dimension where people can witness what can be achieved through 

the medium of art and how that can improve the lives of people and obviously improve their care 
and quality of life.
“It’s great that the people of Pendine Park are involved in this ground-breaking project and are given a 
stage of their own.”

Pendine Park is a cut above
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A campaign to turn Wrexham into Wales’s first dementia friendly town has been given a major 
boost by two education chiefs.
Both David Jones, the Principal of Coleg Cambria, and Professor Mike Scott, the Vice Chancellor of 
Glyndwr University, have given their wholehearted backing to the ground-breaking Purple Angels 
scheme.
The campaign was launched in Wrexham by Pendine Park after it was suggested by a member of 
staff, activities and well-being coordinator Anita Moran.
The aim is to raise awareness with local shops and other businesses, providing them with a simple 
training manual so that they are better equipped to recognise the symptoms of dementia and 
respond accordingly. 
Businesses that sign up to the scheme will then display posters and stickers with the Purple 
Angels logo to signify that they are dementia aware. 
Anita, who was inspired to join the Purple Angels campaign by the experience of her late father 
Barry who had dementia, was overwhelmed by the support of the town’s two major educational 
institutions.
She was the first person in Wales to become an ambassador for the worldwide Purple Angel 
campaign. 
Her colleague, Chris Hodge, who works as a tutor with Pendine Park’s in-house training company, 
Smartcare Teaching Care Centre, has now also become an ambassador.
Anita, who works at the Hillbury care home, said:  “I’m so made up by the backing of Glyndwr 
University and Coleg Cambria because  I didn’t think I would get this much support. 
“There is a lot of momentum building up now and it looks like my dream of turning Wrexham 
into Wales’s first dementia friendly town is about to come true.”
Coleg Cambria Principal and Chief Executive David Jones said: “Unfortunately so many of us are 
touched by issues to do with dementia, through friends, family and colleagues, so I think it’s really 
forward thinking of all of those involved in Wrexham to be involved.
 “We all need to work together and I take my hat off to the people here at Pendine Park, to Anita 
for the way she showed initiative and the way in which the proprietor, Mario Kreft, has backed 
her.”
It was a sentiment echoed by Professor Mike Scott whose own grandmother had dementia.
He added: “It’s an excellent campaign coming out of Pendine Park which as we all know is doing 
so much great work.
“This disease is affecting so many people now - not just those who are unfortunate enough to 
have dementia but also their families and their communities.
It is also a cause close to the heart of Pendine Park proprietor Mario Kreft MBE.
He was inspired to open his first care home in 1985 because he was unable to find suitable care 
for his beloved grandmother, Mrs René Warburton, who had dementia.
 Mario said: “Wrexham is ahead of the curve on this issue and I’m hoping the rest of Wales will take 
their cue so that we can become a much more dementia friendly country.”

Purple Angels campaign is flying high

Anita Moran with Mario Kreft, David 
Jones and Professor Mike Scott.
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We helped a community come  together show love to 
a hospice and raise more than £3,000 to help keep it 
going.
The charity night at Theatr Twm o’r Nant, in Denbigh, 
was the latest in a series of events in aid of good causes 
organised by a group of businesspeople in the area.
This time they were raising money for St Kentigern 
Hospice, in St Asaph.
The sell-out St Valentine’s Day screening of the classic 
film, Shakespeare in Love, brought the total amassed by 
the group to more than £12,000.
The main driving force behind the charity events  was 
Pendine Park proprietor Mario Kreft MBE who lives in 
the town. The MC for the evening was our very own 
Gwynfor Jones and Penybryn manager Tracey Cuthill 
also represented Pendine Park.

Hospice feels the love

From left, Mario Kreft, 
Pendine Park Care 

Homes, Jacke Jeffery 
fundraising manager 

for St Kentigern 
Hospice, Trefor Jones 

Chairman of Kentigern 
Hospice, Mark Young 

from the Chocolate 
Shop, Edwina Stephen 

from Denbigh Film 
Club and Ceidiog 

Hughes
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Daughter pays tribute with help from top DJ

Maureen Evans with Ann Chapman, right 
and Arlene Elano with staff at Bodlondeb 
Care Home. Back from left,  Lisa Hull, Kelly 
Hughes, Lee Swallow, Lumen Cortez and Gelly 
Ebarriendis.

A daughter paid tribute to our staff who looked after her dad – 
with the help of top radio DJ Simon Bates.

Maureen Evans, 57, praised the work of staff at the Bodlondeb 
care home who took care of her father Wilf Ball who had 
Alzheimer’s Disease.

Mr Ball was at Bodlondeb from 2011 until he died in January 2013.

Maureen’s moving tribute was read out by ex-Radio 1 DJ Simon 
Bates on his flagship ‘Our Tune’ feature on Smooth Radio. 

It was followed by the Simply Red hit, That’s How Strong My Love 
Is, which she dedicated to her dad, and her mum Peggy, who 
passed away in 2003.

Full-time foster mum Maureen said: “A few days after my dad 

passed away I heard the song by Mick Hucknell on the radio. It 
reminded me of how I felt, it was like how my mum and dad were 
with us. The song really touched me.”

Though initially upset at not being with him when he died, 
Maureen was comforted by the fact that the nurses and the staff 
at Bodlondeb, whom he knew, and who knew him, were with him 
when he passed.

Maureen, who used to run a book stall on Wrexham market, said: 
“I’ve told plenty of people about Bodlondeb. It’s like a five star 
hotel.

“My dad had an amazing active social life at Bodlondeb. They had 
him up doing things. He was always clean, always shaved, hair cut. 

“Everything was just perfect, as perfect as how you would want 

him to be looked after. That’s how people deserve to be treated.

“The staff here are so committed. All of the nurses and the rest of 
the staff are committed to doing the very best for the residents. I 
just think that it was the best place for dad.

 “I used to come quite a lot, as often as I could to see my dad, and 
you were always made to feel welcome. There was always a cup of 
tea here.”

Manager Ann Chapman said: “I felt so incredibly proud that the 
staff had given her dad a lovely life full of fulfilment, and I felt 
proud when she talked about the professionalism of the nurses, 
and the kindness of the staff. 

 “Maureen paid such a wonderful tribute. It was absolutely 
heartfelt.  We became an extended family to her.”
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A 95 year old resident is believed to be 
the oldest Rubik’s Cube player in the UK.
Retired BP Engineer Bob Andrew solves 
the 3D combination puzzle every day to 
keep his mind razor sharp and his fingers 
nimble.
The puzzle was invented by Hungarian 
sculptor and professor of architecture 
Erno Rubik in 1975, and became a 
massive hit in the 1980s.
According to Bob, who lives at our 
Hillbury care home in Wrexham, he does 
it as a memory test.
 He said: “It’s something to keep my mind 
going.”

Rebecca Griffiths, the Deputy Manager 
of Hillbury, is amazed by Bob’s mental 
agility.
She said: “Bob is a remarkable man. I 
think it’s very impressive. I can’t do it. It’s 
something he does every day and it 
helps keep his mind sharp as well keep 
the muscles in his hands active.
Bob,  who is originally from the village 
New Deer, Aberdeenshire, was married 
to his late beloved wife, Irene, for 60 years.
He worked all over the world for BP, 
including stints in Iran and Yemen.
The father-of-one got involved in the 
Rubik’s Cube craze in the 1980s and has 

been hooked ever since. 
He said:  “The Rubik’s Cube was all the go 
at the time. I had a go and was able to 
do it but it didn’t come naturally - I had 
to struggle. . The quickest I would be able 
to do it is in about seven minutes. It’s 
something I do every day.
“I also do crosswords and Sudoku every 
day. Some of them are very difficult.
Bob is a fan of the all the activities that 
are on offer at Pendine Park.
He said: “We get involved in the activities 
there and do exercises rather than sitting 
about and getting corns on the posterior.

Bob’s 
the UK’s 
oldest 
Rubik’s 
Cube 
player
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A group of unemployed young people organised 
a tea dance to celebrate the opening of a new 
community centre in Wrexam.

The event at Pendine Park was the climax of an 
“inspiring” three-week programme called team 
Truth about Youth - Who Cares? which is funded 
by The Cooperative Foundation.

The course was run by the Prince’s Trust 
in partnership with our training company, 
Smartcare.

Pendine Park is throwing open its doors to the 
wider community, particularly older people, by 
providing a meeting place and somewhere safe 
and warm where they can get together socially.

The Gwern Alyn Community Centre at the 
Hillbury House Care Home was officially opened 
by Mayor of Wrexham, Cllr David Bithell, and 
guests were served a feast of sandwiches, cakes, 
coffee and tea by the enthusiastic team of 14 
young people aged between18 and 25.

The dedicated group also performed an 
energetic, funny, and thoughtful play about 
remembering the little things when taking care 
of people.

The event ended with the tea dance which saw 
Pendine Park residents and staff, as well as the 
crew from The Prince’s Trust strutting their stuff. 

It was the culmination of a three week course 
where members of the group gained experience 
and qualifications in the care industry with the 
aim of helping them onto the first rung of the 
employment ladder.

Malcolm Crosby, 82, whose beloved wife Audrey 
was a resident at Highfield Care Home, Pendine 
Park, from 2007 until she died a year ago, thinks 
the community centre is a great idea.

He said: “I think this community centre is 
wonderful.

“It is a further example of the quality of 
Pendine Park that they’re always looking for 
improvements in the wellbeing of everybody. 
I’m sure I’ll be coming here for a cup of tea in the 
future.

Mayor of Wrexham, Cllr David Bithell said: “Council 
services are under pressure so having a new 
community centre opening is really positive

“The community centre is another plus for the 
area. It will bring people into the centre and they 
can get together which is absolutely wonderful. it 
gives them the opportunity just to come here for 

Tea dance is step in right direction for unemployed young people

Prince’s Trust volunteers Natasha Parker, Chloe Roberts and Jordan Jones.

Prince’s Trust volunteer Nathaniel 
Wells with Manager Jen Roberts 
and guest Michele Price.

a cup of tea and a chat, and make friends.

The Prince’s Trust supports 3,500 young people in 
Wales each year through its programmes. Three 
in four young people supported by The Trust 
move into work, education or training.

Among them is Nathaniel Wells, 23, who spent 
12 years caring for his mum Mary who died in 
March aged 59.

 He said: “It’s been brilliant - absolutely fantastic. 
I really enjoyed it. It’s not like other training 

courses. Here you learn on the job. It’s very 
interactive. The training wasn’t just learning from 
a chalkboard.”

Pendine Park proprietor Mario Kreft MBE, said: 
“This is another opportunity in a small way to do 
something that is good for our community and 
the people who live in it.”

Prince’s Trust volunteer Nicola 
Evans with manager Jill Hughes 

and resident Betty Goggins.
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The manager of a centre of excellence that looks after 
people with dementia has been hailed as the best in Britain.

Ann Chapman, who runs our pioneering Bodlondeb home 
in Wrexham, won an award for the Most Outstanding Care 
Home Manager in the UK.

The award from the Over 50s Housing Group was 

presented to her at a glittering ceremony in London.

Ann,  a mother of two and grandmother-of-one, from 
Brynford, near Holywell, was thrilled.

She said:  “I don’t think I’ve come down out of the clouds 
yet. It was absolutely unbelievable. Winning the award was 
just overwhelming.

 “I give full credit to the team here at Pendine Park because 
they are special people, and you can’t help but shine 
because they are a superb team.”
Pendine Park proprietor Mario Kreft MBE said: “Ann is an 
inspirational manager who galvanises the whole team with 
her innovative approach and sheer enthusiasm. She is one 
in a million.”

Inspirational Ann is one in a million

Anne Chapman with staff and residents
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Our residents have been drumming up an African storm.
They enthusiastically whacked traditional Gambian 
instruments at an African drum workshop at the Penybryn care 
home, which is part of Pendine Park.
Among those who gave it a go was resident Les Llewellyn 
who had a “fabulous” time during the energetic drum session.
He said: “I think the African drum workshop is brilliant. It’s great 
to do something fun, active and energetic. I’ve absolutely loved 
it, it’s fantastic. It’s been a very nice afternoon.

“We do a lot of different activities at Pendine -  you get the 
chance to do things that you’d never think to do here.
“We also play a lot of games. We go tenpin bowling, and we’ve 
even done crazy golf.
The drum workshop was led by African culture enthusiast 
Debbie Whittaker, 51 from Chester. 
She brought along several hand-carved West African drums, 
called djembes, which are made using the base of a tree trunk 
and goat skin.

Residents drum 
up African storm

MAIN PICTURE: Debbie Whittaker with residents Les 
Llewellyn and Phil Hillier.
TOP: Letty Connor and Sabrina Martin.
ABOVE: David Hughes, Christine Jones and Sue Mullally.
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Meet our fantastic four winners from the Wales Care Awards

Our Catering Manager who serves up food fit 
for royalty has won a prestigious award for her 
culinary skills.
Before joining Pendine Park Christine Tracey had 
tantalised the taste buds of Princess Anne, and 
worked with TV chef Paul Rankin.
According to the residents, the food at Pendine 
Park is like what you would expect at a top 
restaurant.
Christine’s expertise in the kitchen earned 
her Bronze in the Outstanding Service award, 
sponsored by Hallmark, at the Wales Care Awards.
Christine said: “It was a lovely memorable evening. 
It was wonderful and it just made everyone feel 
so special. It’s nice to be recognised because the 
whole team works hard. I put the award down to 
a real team effort. 
“The awards ceremony was very glamorous. We 
all got dressed up, and it was nice to spend time 
the team outside of work.”  
Christine reserved special praise for the food on 
the evening.
She said: “We had a salmon mousse starter, a 
lovely lamb dinner with broccoli, carrots and roast 
potatoes, and a summer fruits pud. It was lovely.”  
Christine was drafted in to help with the catering 
at Ruthin School, where Princess Anne, the 
eleventh in line for the throne, came to open a 
new sports hall.
Christine said:  “She certainly made an 
entrance in style. I had a good view of her 
coming down in the helicopter. She landed 
in the school field. I didn’t get to speak to 
her myself, but people who did said she 
was lovely. 

“The big hit “Reach Out I’ll Be There” 
could have been written specially for 
Motown fan Lynda Jones.
 For that eagerness to help has earned the 
grandmother from Afoneitha, near Wrexham, 
a prestigious award.
 At the annual Wales Care Awards ceremony 
in City Hall, Cardiff, she was presented with a 

bronze award in the category for Residential Care 
Practitioner.
 Lynda, who works at our Hillbury Care Home, 
formerly worked at Morgans Electro-Ceramics 
factory in Johnstown but when her four children 
had grown up she decided on a change of 
direction.
 She quickly grew in confidence and has worked 
hard to gain her NVQ qualifications, impressing 
her colleagues and building special relationships 
with the residents.
 “I really enjoy the work, partly because I like 
talking to people and getting to know all about 
them,” she said. “I treat them in the way I would 
like to be treated.”
 Lynda was nominated by Hillbury’s registered 
manager Cindy Clutton who said she treated 
everyone with respect and dignity and was 
committed to delivering the best quality of care.

An aspiring pop star who 
rocked the same stage as 
chart-

topper Pixie Lott has clinched a gold care award.
Pendine Park Care Practitioner Olivia Thomas - 
also one fifth of girl-band Indigo City – won the 
Exceptional Newcomer Award, sponsored by 
Coleg Cambria.
Olivia who works at the Hillbury Care Home, said: 
“It was very unexpected. I was chuffed when I 
found out – just blown away. 
 “I feel very proud. The award is on my 
mantelpiece at home, but the residents have 
asked to see it so I’m going to take it in to work 
for them to see it.
“You see a lot of negative things in the press 
about care homes so it’s good to have things like 
the Wales Care Awards to show the hard work of 
people in the sector. 
“It’s something that I’ll remember for the rest of 
my life.

“Going on stage to receive the award 
is just a blur.”

Aspiring pop 

princess Olivia got the chance to rub shoulders 
with stars such as BBC news presenter Lucy 
Owen, and mezzo-soprano Sioned Terry. 

Terri Broderick won the award for spearheading 
a campaign to reach a ‘gold standard’ at Pendine 
Park.
Colleagues say Terri, 28, who deputy manager at 
Highfield care home, has great leadership skills.
As a result she won Bronze for Nurse of the Year 
award, sponsored by Tena Products, at the Wales 
Care Awards.
Terri said: “I’m chuffed. It was a very special 
evening. It was very glamorous. I’d never dressed 
up for something like this before.
“There was also a disco, and I was going for gold 
on the dance floor a bit.
“It was wonderful to see so many hard working 
people recognised for what they do.
“We’re definitely not resting on our laurels. I think 
it’s a reflection of the importance of the Gold 
Standards Framework project.
Terri is at the vanguard of a crusade by Highfield, 
to become accredited under the Gold Standards 
Framework.  
The Gold Standards Framework is a training 

programme for care homes. It has been shown 
to greatly benefit patients, families and staff by 

improving the organisation and quality care 
provided. 

Christine Tracey
Catering Manager

Lynda Jones
Care Practitioner

Olivia Thomas
Care Practitioner

Terri Broderick
Deputy Manager, Highfield

From 
left, Lynda 

Jones, 
Christine 

Tracey, Olivia 
Thomas and Terri 

Broderick
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Our training company has celebrated a record-breaking year with 
a glittering awards ceremony.

Smartcare Training helped nearly 170 learners from across North 
and Mid Wales achieve new qualifications - 50 more than last year.

The certificates were presented at the ceremony at the Catrin 
Finch Centre at Glyndwr University.

The qualifications ranged from Diploma Level 2 Foundation 
Apprenticeships and Level 3 Apprenticeships to Level 5 Diplomas 
in Leadership and Management. 

Teaching Care Centre Manager  Ann Farr,says year-on-year the 
delivery of apprenticeships in Health and Social Care at Smartcare 
goes from strength to strength.

She said: “I am again delighted with the standard of learners who 
have, this year, excelled thanks, in no small part, to the dedication 
and expertise of their Smartcare assessors. 

“We have had learners who have come straight from college right 
up to carers in their sixties who have all worked exceptionally 
hard to achieve the high standards we demand.”

 “I’d also like to pay tribute to our partners, Coleg Cambria, 
who have worked closely in partnership with us in enhancing 
standards in social care.

“We are keen to continue working with Coleg Cambria and to 
develop the modern apprenticeships we are delivering to our 
carers and students.”

Patrick Leonard, Coleg Cambria’s commercial curriculum director, 
said: “The standard of teaching that carers receive at Smartcare is 
exceptional and that has to be good for the care industry.”

Training firm celebrates success

Members of 
staff from 
Bodlondeb.

ABOVE: The Mayor 
and Mayoress 
of Wrexham Cllr 
David Bithell and 
Mrs Virginia Bithell 
with Geraldine 
Ibarrientos and 
her husband Gelly 
and left, Catherine 
Rowell and Patrick 
Leonard from Coleg 
Cambria.
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Pendine Park has struck gold.
We became one of only a handful of social care companies across the UK to receive the 
coveted Investors in People Gold Award.
The IIP success marked a unique double for us.It’s believed Pendine Park is the only care 
organisation in Britain to achieve the accolade while also having the ISO 9002 quality 
assurance accreditation. 
Pendine Park was the first nursing home in the United Kingdom to be awarded ISO 9002 
exactly 20 years ago, or  British Standard 5750 as it was known then.
The IIP Gold Award was presented to proprietors Mario Kreft MBE  and his wife, Gill, at 
a special ceremony by Wrexham AM Lesley Griffiths, who is also the Minister for Local 
Government and Government Business.
The event was attended by residents, relatives and staff representing all their seven care 
homes.
Lesley Griffiths said: “It’s always fantastic to hear about a good news story like this in the area 
and I was delighted to have the opportunity of presenting this richly deserved award to 
Pendine Park.
 “IIP Gold is a rare accolade and is recognition of the constant quest to innovate and raise 
standards.
“This is a tribute to everybody who works at Pendine Park because this award could not have 
been achieved without their commitment to developing a framework of best practice.”
Among those joining in the celebrations was residents’ representative Alan Hassall.

He said: “The Investors in People Gold Award shows that people are really getting cared for at 
the top level, no matter how disabled or enabled they are.
“The residents are helped to do things that they wouldn’t have been able to do on their own, 
and I think it’s lovely.”
It was a sentiment echoed by relatives’ representative Malcolm Crosbie whose beloved wife 
Audrey passed away recently. 
It was a proud day for Mario and Gill, who was the main architect of the detailed IIP strategy 
which took in the whole organisation.
As part of the process, more than 80 members of staff were interviewed privately by the 
independent IIP assessor.
Mario said: “We’re absolutely delighted because it’s been such a team effort. It’s been a long 
journey, but we think it is exactly the right thing for care organisations to aim for and then 
hopefully to succeed in.
“To get the gold award you have to meet at least 165 of the 200 criteria and the team met 
178 of them.
“This is a very rare accolade and we’re extremely pleased to be joining a very elite group of 
organisations in the UK.
“Our clear purpose and vision is very simple. It’s about ensuring the best care for people, 
the best possible development and training opportunities for our staff, being a stable and 
sustainable organisation and importantly being a sector leader, and I think today has shown 
that we are delivering on all of those for objectives.”

Unique double for Pendine Park

Pendine Parks Independent Living celebrate 
receiving IIP Gold with Lesley Griffiths AM
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The work being done by Pendine Park is setting an international benchmark for excellence, 
it’s been revealed.
The tribute came from three Finnish nurses who visited us as part of their studies.
The link up with the Health Care Institute of Hyvinkää, is part of a European exchange 
programme, the Leonardo Da Vinci Mobility Programme.
The students spent a five-week stint at Pendine Park because they say we excel when it 
comes to the happiness and well-being of  our residents.
The programme’s International Co-ordinator, Terttu Aaltonen, said: “We are delighted that it 
is possible for us to send our teachers, students and supervisors to Pendine Park.
“Pendine Park take excellent care of their residents. It’s a good place for our students to 
come and learn.”
Third year nursing student Sara Ollikainen, 19, said: “Communication is something they do 
well here because they spend time and chat with the residents. I think that’s important. 

“The residents are happier here, and they are nicer to us, maybe because of your culture.”
Fellow student Jenni Kauhanen, 23 who is in her second year said: “The employees at 
Pendine Park are so kind and nice to us. They are always talking and smiling. It is a very 
happy place.
As part of the programme Tracey Smith, the manager of Pendine Park’s Highfield Care 
Home, and nurse Josie De Guzman, who lead in clinical practice and audits infection 
control, will be going to Finland.
Tracey said: “We’re going to go and look round a hospital and a care facility to see how it 
differs from what we do here, especially on the infection control side of things, because the 
infection rates are lower in Finland compared to other countries.
“It’s vitally important to share best practice.  We’re all learning all of the time and there are 
always things that can be improved. It’s about researching different things and seeing if 
they can be applied to your own setting. You can’t stand still. You’ve got to be constantly 
striving to improve.”

Showing Finnish students how it’s done

From left, Tracey Smith with Jenni Kauhanen, 
Janne Fagerland, Sara Ollikainen and Josie De 
Guzman.
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One of our talented care practitioners has created a “magnificent” 
embroidered version of Leonardo da Vinci’s Renaissance masterpiece 
‘The Last Supper’.

Yvonne Moran’s labour of love that took four years to complete has now 
gone on show at our Gwern Alyn care home in Wrexham where she 
works as an activities coordinator.

Her intricate version of the iconic 15th century painting by da Vinci was 
inspired by Yvonne’s daughter, Helen who went to Sunday school at St 
Chad’s Church in Holt when she started it.

Yvonne’s depiction of The Last Supper and other examples of her 
embroidery skills are a source of delight to the residents at Gwern Alyn.

Pendine was probably the first in Britain to engage an artist-in-residence 
18 years ago and the arts remain a big priority as part our on-going 
Enrichment Programme designed to improved the quality of life for 
residents.

Yvonne, a mother of two, said: “I worked on The Last Supper as often as I 
could but with having the two girls it was almost always night time.”

According to Yvonne, who has worked for Pendine Park for over six 
years, there are plenty of arts and crafts going on for the residents.

She said: “Our Artist-in-Residence Sarah Edwards does some beautiful 
work with the residents. Arts and crafts go down really well, and the 
residents enjoy it. They’re very talented as well.

“You form a bond with the 
residents. They’ve all got 
their own personalities. There 
are some characters here. 
We’re like one big family and 
we get on really well.”

Jen Roberts, the Manager of 
Gwern Alyn, said: “Yvonne’s version of The Last 
Supper is truly magnificent, it’s a real work of art which is a joy to behold 
for our residents.”

Last Supper was four year labour of love for Yvonne

Yvonne with resident Eluned Hughes.
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Major makeover 
for Hillbury

Our Hillbury care home is undergoing a significant makeover - to make it more 
dementia-friendly.
The new-look is being masterminded by Sue Thomas, Sarah Edwards, our Image 
Expert, and Cindy Clutton, the manager.
Proprietor Mario Kreft MBE explained: “Over the last 10 years we’ve spent a great 
deal bringing Hillbury up to scratch.
“Our continued investment programme is designed to improve the quality of 
life for our residents.
“However, with our decision to go fully into dementia care as an EMI residential 
home, we are going through all of the day areas with a major revamp which is 
going to be dementia friendly.

“So it’s using very bright colours and taking the experience we’ve gained at 
Bodlondeb, our centre of excellence for looking after people with dementia.
“We’re having a lot of new furniture and we’re delighted that the residents and 
the families are so enthusiastic. It’s really going down incredibly well.
“We’re about half way through the refurb and we’re going to continue and 
complete within the next few months.
“It’s exciting because Hillbury has already carved out a reputation under the 
management of Cindy as the place in Wrexham if a relative needs dementia 
care at a residential or lower level that what you’d expect in a nursing home.
“We’re responding with a very significant investment and we hope that 
everyone will see and appreciate that and hopefully the residents and staff will 
gain from it.”

Sarah Edwards 
and Cindy Clutton 

in the  lounge at 
Hillbury
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The new manager of our Cae Bryn care home for 
people with dementia knows how difficult it can be 
when a loved one is affected by the life-changing 
condition.
Judi Roberts went through the pain and uncertainty 
of seeing her own elderly father undergo a rapid 
deterioration after being diagnosed with dementia 
about five years ago.
And she believes it’s this close personal experience 
of the distressing condition, coupled with her many 
years as a health professional, which has given her 
a deeper understanding of the needs of the 44 
residents at Cae Bryn.
Judi, 43, explained:  “My father Arthur Roberts, 
had been a coal miner all his life.  Five years ago 
he was diagnosed with dementia after which he 
deteriorated very quickly.
“My own experience with my father means I’ve been 
on the other side of this very difficult situation which 
now faces many relatives of people with dementia, 
and I hope that helps me in my new role at Cae Bryn.
“I know how difficult the decision is to put someone 
into care and then how important it is to make sure 
they receive the right level of care.”

Talented Olivia joins enrichment team
An award-winning Care Practitioner has been drafted in to help 
enrich the lives of residents at Hillbury care home.
Talented Olivia Thomas – one fifth of girl-band Indigo City – and 
winner of the Exceptional Newcomer Award at the 2013 Wales 
Care Awards, is putting her creative skills to good use in an array of 
enrichment workshops. 
Olivia is supporting our Enrichment Programme with particular 
emphasis on the creative arts and music.
She said: “I’ve been really enjoying it. It’s right up my street. The 
best thing about it is seeing the resident’s faces. It brings back 
memories for them and makes them smile.

Judi takes charge at Cae Bryn
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